anky

Account

Banky is a digital banking solution issued by Al Maryah Community
Bank LLC, a specialized Bank Licensed by the Central Bank of UAE
designed for UAE residents. Banky enables customers to manage
their daily financial needs through a secure and convenient mobile
application.

Customers can perform everyday financial transactions such as
sending, receiving, requesting, and paying money quickly and
securely from their mobile device. Banky brings together essential
financial services into one seamless mobile experience, allowing
customers to manage their finances anytime and anywhere.
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Key Features
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Ability to send, receive, and request instant money from/to other
Banky Account holders.
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Ability to send and receive domestic fund transfers to any UAE
bank using IBAN.
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Ability to send instant international remittance with competitive
rates (Powered by Lulu Exchange).

9Jg) 2o J9leilly) duusli jlewl dygb dgs &lo Llgs Jluyl dyilol
(Lulu Exchange ajluuiuws|

Ability to withdraw cash using Emirates ID at any Mbank ATMs.
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Ability to pay utility bill payments. (Coming Soon).
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Ability to top up wallet using Mbank Cash deposit machines.
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Ability to transfer your salary to your Banky Account.
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Ability to have a Jaywan debit card to use for cash withdrawal,
merchants, and online transactions
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Ability to initiate purchases at designated merchants by scanning
a QR code
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Additional Information

The Bank reserves the right to amend its Terms and Conditions,
with 60 days'’ prior notice from you.
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The Bank's Terms and Conditions (including any relevant
applications and documents) shall be read in conjunction with this
KFS.
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Customers may contact the Bank for any inquiries, assistance, or
suggestions by contacting us on 600 57 1111 or info@banky.ae
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The detailed terms and conditions are provided on the Bank's
website: https://banky.ae/terms-conditions/
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For any complaint, the customer can write to complaint@banky.ae
mailbox.
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.complaint@banky.ae

All the information/options provided by the Bank are for the
purpose of the customers’ informed decision-making and will not
be deemed as specific advice or recommendation.
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The Customer shall submit to the Bank all forms, documents, and
evidence relating to the issuance of the wallet as requested by the
Bank, in form and substance satisfactory to the Bank.
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It is the Customer’s responsibility to always provide the Bank with
an up-to-date postal address, mobile telephone number, and
electronic mail address and to notify the Bank of any change of
contact information previously provided to the Bank.
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Warnings !! I Warnings

& Mbank may suspend or cancel the access to the Wallet if
customer conduct is found unsatisfactory or against the Mbank
Bank's Compliance policy and/or Central Bank of the UAE
regulations.
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A Consequences for failing to meet the Bank's terms and
conditions at any point either before or during the customer
relationship may lead to rejection of request/service as
deemed suitable by the Bank.
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