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Mbank

Credit Card is a payment instrument that allows the cardholder to pay for
purchases or withdraw cash and pay back to Mbank by the Payment Due
Date mentioned on the monthly Credit Card Statement.

This KFS provides indicative information about Mbank Credit Card
product's key features, fees, and applicable charges.

Credit Card Types
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Renewal Fee waived if
last 12 months spend
is equal to or greater
than& 48,000
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B 48,000

Minimum Monthly Payment Amount

You must pay the Minimum Payment Due by the Payment Due date each month. The
minimum payment is 5% of the closing balance outstanding, or 8 100, whichever is
higher. If the closing balance is less than $:100, it must be paid in full.

Annual Interest Percentage Rate for Purchase

The monthly interest rate of 3.15% is derived from (APR) Annualized Percentage Rate
i.e. 37.8%, and this rate may be reviewed from time to time.

. This interest rate only includes Finance/Interest charges and does not include
any other fee or charges levied by the Bank.

. If we receive payment of the statement balance in full, on or before the payment
due date, you do not have to pay any interest charge on the statement balance.

. Interest charges accrue daily and are applicable when the Total Amount Due
as noted in the previous month’s credit card statement is not paid in full on or
before the Payment Due Date.

. Interest charges will be applicable on the Total Amount Due as noted in the
previous month’s Statement of Account as well as on all new transactions

(from the respective transaction date) till such time as the total outstanding
amounts are paid in full.

Interest Type

Platinum
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B 1,575

Renewal Fee waived if
last 12 months spend
is equal to or greater
than £:150,000

Renewal Fee waived if
last 12 months spend
is equal to or greater
than & 240,000
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$ 240,000
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The credit card interest calculation is based on a fixed rate as indicated on the card
statement and is calculated on a reducing balance basis

Interest on Cash Advance

The monthly percentage interest rate of 3.79% is derived from (APR) Annualized
Percentage Rate i.e. 45.48%, and it may be reviewed from time to time.

Interest Charges are always applicable when you withdraw and/or remit cash from
the Card through ATM and/or any other platform defined as cash by Mastercard Inc.
or alternative scheme. Interest charge is levied on the withdrawn amount from the
Transaction Date to the date the amount is paid back in full.
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Interest Rate Calculation Method

Interest is calculated on the daily closing balance from the Transaction Date until
the Statement Date preceding the Payment Due Date, continuing until full payment
is received. Please refer to sample illustration provided on page 3 of this document.

Cash Advance Fee

3% of the cash advance amount or B 157.50 whichever is higher will be charged for
each Cash Advance transaction.

Grace Period

Up to 55 days from the Credit Card Transaction date (subject to payment being made
in full of the Total Amount Due, by the Payment Due Date). The free credit period or
grace period for payment will not apply if the previous month'’s billed outstanding
balance has not been cleared in full, or if Cash Advance or any other product has
been availed, that is excluded from the interest free period.

Late Payment Fee

B 241.50 per month will be charged to the Card Account if the Minimum Payment
Due is not received in full, by the Payment Due Date.

Over Limit Fee

P-288.75 per month will be charged to the Card Account if, at any time during the
billing cycle, the Current Balance in the Card Account exceeds the Credit Limit
assigned. Such a fee will be charged once during each billing cycle.

Card Replacement Fee

H:78.75

International Transaction fee

2.49% currency conversion fee is charged to the Card Account for all non-AED
transactions incurred outside UAE. All such transactions are converted to AED at
the Bank’s prevailing exchange rate on the date the amount was posted to the Card
Account rather than the date the Card was used. This fee is charged on all foreign
currency transactions on the Credit Card in addition to the standard exchange rate
by MasterCard Inc. and is applicable to transactions performed outside the UAE.

Returned Cheque

$:105.00

E-Statement Fees

Physical Statement Fee

$:52.50
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Copy of Sales Voucher

B 68.25

Dispute Verification Charge

B 210.00

General Note

« MBank reserves the right to amend the Card features, Terms and Conditions
(including any relevant applications and required documents), revise the Fees & In-
terest Charges at any time by providing sixty (60) days prior written notice to your
contact details registered with us.

Kindly visit our website
vailing interest rates, fees and charges.

for the pre-

All fees & charges mentioned in this Key Facts Statement are inclusive of 5%
Value Added Tax (with the exclusion of interest & currency exchange charges).

lllustration of Interest Calculation

Transaction: $:1,000 purchase transaction on 12th April
Statement date: 10th May (shows $:1,000 due, minimum payment $100, due on
7th June).

Payment: Only $5:100 paid on 7th June as minimum payment

Interest rate: 3.15% per month

Interest periods:
12th April to 6th June (before payment): $: 1,000
7th June to 10th June (after payment): $:900
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B 210.00
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12 Apr =6 Jun 1,000 56 1,000 x 0.0010356 x 56 57.99
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7Jun =10 June 900 4 900 x 0.0010356 x 4 373
9010 - quigy7
Total interest
o . 5799 + 373 6172
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Additional Information

Mbank reserves the right to amend / revise the Product Features, Benefits,
Fees & Interest and Bank's General Terms and Conditions (including any
relevant applications and documents) at any time by providing sixty (60) days
prior written notice or in accordance with applicable law.

Such changes shall be notified to You by Mbank either in writing to your
registered contact details or by publishing on Bank’s
or by any such means deemed as fit.

Bank, without referring to the Customer, may debit the Customer’s accounts
with any charges, expenses, or commission payable against the banking
services rendered in accordance with the approved and announced banking
charges and commissions.
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Additional Information

. For the latest schedule of fees and applicable charges or for product details,
please visit our website

. For any inquiries, assistance or to log a complaint, please call our Customer
Service on or visit the nearest Mbank branch.

. You have the right to withdraw or cancel your Credit Card Application within
5 Business Days from date of signing thereof “Cooling-0ff Period”. During this
period, you may:

- Cancel the CARD application (before card activation in case card has been
issued) by contacting us at . Mbank will cancel the CARD and
refund any applicable fees (if paid by you).

- By activating the CARD, you are agreeing to the Lending & General Terms
and Conditions and the Schedule of Charges for Credit Cards available at:

Failure to meet the repayment obligation on the Credit Card will result in the
account going into arrears. This may impact on your credit rating and reduce
future borrowing or financing opportunities. Additionally, the bank reserves
the right to take legal action for any breach of contractual or financing terms.
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Refinancing your Credit Facility may lead to extended repayment periods and
could result in higher overall interest payments.
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On paying only the Minimum Amount Due or paying less than the Total
Amount Due by the Payment Due Date, you will pay more interest, and it will
take you longer to pay The Outstanding Balance.
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In case you fail to fulfill your obligations as per the product Terms and Con-
ditions, before and during your relationship with us, there will consequence,
including but not limited to, penalties.
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You are required to provide the Bank with copies of your updated documents
at all times. Not providing these documents might result in charges, trans-
actions being restricted, accounts being blocked, or accounts being closed.
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Any other accounts you have with the Bank may be used to set off against
amounts owed under your credit card(s).
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CUSTOMER DECLARATION

| hereby confirm that | have been provided with sufficient time to
read this document before accepting the same and | shall bear full
responsibility in the event of failure to comply with what is stated in
the Bank Terms and Conditions.

| hereby declare that | have read, understood, and accepted the above
key features explained in this document including fees, charges,
interest, and expenses, were applicable, that may be incurred by
applying to this facility and a copy was received by me.

| hereby acknowledge that by activating the CARD within the (5)
complete business days of ‘Cooling- Period’ | provide my express
consent to waive the ‘Cooling Period, agree to an immediate
commitment and abide to General Terms and Conditions published on
Bank's website
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