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We have created this Key Facts Statement to give you an overview of the
key information relevant to the Credit Facility we will provide to you and to
highlight some of the important points contained in our contract with you.

Please read this Key Facts Statement together with the Credit Agreement
and the Personal Lending General Terms and Conditions carefully to make you
understand your rights and obligations. If you are unsure of anything, or you have
any questions, please contact us on 600 57 1111

or atinfo@mbankuae.com.

PRODUCT INFORMATION

Product type:
This product is a fixed-rate personal loan that is repayable in monthly
instalments.

KEY FEES AND CHARGES

Activity Pricing

Interest Rates As per offer
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1% of the loan amount (+VAT) (minimum

Processing Fees - Fresh & Raha )
AED 525, maximum AED 2,625)
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1% of the loan top up amount (+VAT)
(minimum AED 525, maximum AED
2,625)

Processing Fees - Top up
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1% of the settled amount (+VAT) with a

Early / Partial Settlement Fees .
maximum of AED 10,500
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Deferment of Installment Fees AED 105 per deferment
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2% of the delayed payment (+VAT)

Delayed Payment Penal Fees (minimum AED 52.5, maximum AED 210
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General Note:
All fees & charges mentioned are inclusive of 5% Value Added Tax
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Fixed:

The interest rate on the facility will
remain fixed through the entire tenor of
the loan / facility.

Interest Type
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Reducing Balance method: Interest is
calculated on a daily basis on the balance
of the loan that remains outstanding,
commencing on the day we advance the
loan to you until the balance is repaid in
full.

At the beginning of the loan we work
out the total interest amount you will
pay over the whole period of your loan
using the reducing balance method, and
we then add this to your outstanding
loan amount in order to calculate your
monthly Instalments so that we can
make your Instalments equal during the
term of the loan. This reducing balance
method means that the amount of
interest that you pay, as a proportion of
your monthly Instalment, will decrease
over the terms of the loan as the loan
balance reduces.

Interest Rate Calculation Method

We will not charge any interest on the
interest you have accrued under your
loan.
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Fixed Rate

The interest rate is determined based
on your individual profile, considering
factors such as monthly salary,
employer, loan amount, existing debt,
and other credit-related parameters.

Interest Rate on your Loan
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APR (Annual Percentage Rate)
represents the total cost of borrowing,
incorporating the annual interest rate
(calculated on a reducing balance basis)
along with applicable processing fees
and insurance premiums, based on

the maximum tenure allowed for the
product.

APR
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ADDITIONAL IMPORTANT INFORMATION

Repayments:

You will pay us monthly Instalments. The first Instalment will be payable one month
after we advance the credit to you with subsequent Instalments to be made on the
same day of each consecutive month.

Cooling-off period:

If you decide that you do not wish to obtain credit from us, you may terminate the
Credit Agreement with us within five (5) complete Business Days of the date of the
Credit Agreement. This is known as your “cooling-off period”. You can waive the right
to the Cooling-off period by providing the bank a signed written waiver.

Changes to the Credit Facility Terms:

We can make changes to the Credit Facility Terms, including the interest rates, fees,
and charges. You will be given at least sixty (60) calendar days’ notice before such
changes are implemented. Where we are unable to give you advance notice or are
not required to do so under the Credit Facility Terms, we will let you know of the
change as soon as possible after it is made.

If you do not wish to accept the updated Credit Facility Terms, you must terminate
and repay your loan in full, together with any charges and accrued interest.

Early repayment:

At any time before the final Instalment is due you may pay off some or all of what
you owe. You must give us notice in writing if you wish to repay some or all of what
you owe early.

You may be required to pay an Early Settlement Fee if you pay off what you owe
early. The Early Settlement Fee is calculated as 1% of the outstanding balance of your
loan, up to a maximum amount of AED 10,000. For example, if you have AED 80,000
outstanding on the balance of your loan, your Early Settlement Fee will be AED 800.
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In case you fail to fulfil your obligations as per the Terms and Conditions, before
and during your relationship with us, there will be consequences including, but
not limited to repayment on demand and/or penalties.
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If you fail to pay any Instalment by its due date, we will apply a default charge
of 2% of the overdue amount, subject to a minimum amount default charge of
AED 52.5 and a maximum default charge of AED 210 (Inclusive of VAT). This will
be charged on a monthly basis for as long as the account remains in arrears. If
we have to enforce the Credit Facility Terms against you, you may also have to
pay our reasonable costs and expenses, including the fees of any lawyers or
collection agencies.
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If you fail to pay the monthly Instalments, it may have serious consequences.
You will have to pay additional fees and may have to repay what you owe early.
Your credit records may be affected, making it harder or more expensive for you
to obtain credit in the future. We may also take legal proceedings against you to
recover what you owe.
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If a Termination Event occurs, we can terminate the loan and demand immediate
repayment of the outstanding sums due under it. A list of Termination Events is
provided in the Personal Lending General Terms and Conditions.

We can also take any and all action and exercise such rights and remedies as
are provided for in the Credit Facility Terms or as are otherwise available to us
under applicable laws.
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We have a right of set-off over your Account and any other products and
facilities we provide to you. This means that if you owe us money, we can take
funds from any Account you hold with us to reduce the amount you owe to us.
We may also exercise our right of set-off in respect of any sums we owe to you.
For example, if we owe money to you, we can use our right of set-off to reduce
the amount of any outstanding debt that you owe us
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COMPLAINTS:

If you have a complaint, please contact us to let us know and we will try to resolve it.
You can make a complaint either verbally or in writing via the below contact details:
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