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Mbank

Safe Deposit Locker Facility

Please read this Key Facts Statement together with the General Terms and
Conditions carefully to make you understand your rights and obligations. If you
are unsure of anything, or you have any questions,

please contact us on 600 57 1111

or atinfo@mbankuae.com.

Product Information

Product Name:
Safe Deposit Locker Facility.

Service Description:

A secure personal locker service offered by Mbank for storing valuables and
important documents, providing customers with peace of mind.

Eligibility:
Only available to existing Mbank customers under the Gold/Diamond/Platinum
segment.

Locker Sizes and Annual Charges:

« Large: 20,000
* Medium: 58,000
*Small: 5,000

Note: If the locker is closed within one year of opening, the charges for the remaining
months are non-refundable.

Facility Availability:
Available at Mbank Main Branch, Abu Dhabi Timings Mon-Sat 08AM to 4PM (Fri 8AM
to 12PM).

Documents Required:

« Completed application form

« Updated Emirates ID copy/Passport copy

« Debit instructions authorizing deduction of annual fees from your account

« Customer declaration confirming the locker does not contain any dangerous or
unlawful items

Locker Renewal:

per the customer’s request.

Insurance Coverage:
Provided by MBANK.

Lost Key Replacement Charges:

« PIN replacement: #1500
« Break and open: 83000

Locker Access Timings:
During standard operating hours of Mbank Main Branch.

Cooling-0ff Period:

The Cooling-off period grants you the option to cancel the Locker Application within
5 Business Days following the locker’s opening date. During this time, you can decide
to cancel your application, and the Bank will not charge any closure fees and related
charges, unless you choose to waive this right. If you wish to cancel, you must notify
the Bank.
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General Notes

« The locker must be used only for lawful and permitted purposes.

« Rental charges are annual and are not refundable if the locker is closed within one
year.

« If the lease is renewed automatically and you do not pay the rental or related fees,

you must vacate the locker and return all keys upon the bank’s request.

« The bank may retain the contents of the locker until all outstanding dues are paid.

« In the event of sale of contents, the bank holds priority over the proceeds.

Warnings

A Do not store any dangerous, unstable, or prohibited materials in the locker.
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A You will be responsible for any civil or criminal consequences resulting from
misuse of the locker facility.
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A If the bank deems the locker to pose a risk due to its contents, you must vacate
it immediately upon request.
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A Failure to comply may result in the bank obtaining court or police permission (as
warranted) to forcibly access and empty the locker.

Customer Declaration

| hereby confirm that | have been provided with sufficient time to read this
document before accepting the same.

| shall bear full responsibility in the event of failure to comply with what is
stated in the Bank Terms and Conditions.

| hereby declare that | have read, understood, and accepted the above key
features explained in this document including fees, charges, interest, and
expenses, where applicable, that may be incurred by applying to this facility
and a copy was received by me.
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