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Mbank Millionaire Campaign
Terms & Conditions

The Mbank Millionaire Campaign (“Campaign) Terms and Conditions
must be read in conjunction with the Al Maryah Community Bank L.L.C
("Mbank”) Terms and Conditions available on the Mbank website
https://www.mbank.ae/terms-conditions/. In case of any
inconsistency or conflict, Al Maryah Community Bank L.L.C Terms and
Conditions available on Mbank website shall prevail with respect to
matters specific to the Mbank Accounts.

1. Account Eligibility
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The Mbank Millionaire Campaign is open exclusively to individual
customers (“Customer” or “Customers”) holding Savings Accounts
(including Eyalna Accounts).

1.1 Changes to Eligibility or Benefits: We reserve the right to change
the eligibility criteria, features, or benefits associated with the Mbank
Millionaire Campaign at any time, at our absolute discretion. We will
provide you with at least sixty (60) calendar days prior notice of such
change. However, we may occasionally need to make changes without
prior notice in the following circumstances: The change is a direct
result of legal and/or regulatory requirements or directives from the
UAE Central Bank or other competent authorities.

1.2 Average Monthly Balance Calculation: The “Average Monthly
Balance” is calculated using the below formula:

(*The Daily Closing Balance x Number of Days) / Total Number of Days
in the Month.

*The “Daily Closing Balance” refers to the balance in your account at
the end of each day.

1.3 Ancillary Services: Mbank Account holders may utilize other
banking and alternative channel services offered by Mbank. The
applicable charges for such services are detailed in Mbank’s Schedule
of Fees and Charges, available on the Mbank website
https://www.mbank.ae/fees-charges/personal-accounts/.

1.4 Winner Prize Credit: Any Prize(s) won will be credited to the
respective Mbank Savings Account of the winner.

1.5 Exclusion of Mbank Employees and Board Members: Employees
and Board Members of Mbank and its subsidiaries, and their immediate
family members (parents, spouse(s), siblings, and children) are not
eligible to participate in the Mbank Millionaire Campaign or participate
in any associated prize draws.

1.6 Customers should ensure that they:

a. Should not have any pending compliance issues.

b. Should not be overdue or delinquent loan/facilities/cards/accounts.
c. Should not have any active court order cases.

2. Campaign Prize Draws

2.1 Draw Conduct: Campaign Prize draws shall be conducted by Mbank
in strict adherence to these Terms and Conditions, and all applicable
UAE laws and Central Bank regulations.

2.2 Draw Frequency: Campaign Draws are conducted on monthly,
event-based, and annual basis, as determined by Mbank.
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3. Eligibility for Draws

Minimum Balance: A minimum Average Monthly Balance of AED 1,000
in the Mbank Savings Account is required to qualify for entry into any
prize draw.

Entry Calculation: Every AED 100 maintained as part of the Average
Monthly Balance grants you one (1) entry into the draw.

3.1 Balance Calculation for Draws: The Average Monthly Balance for
prize draw eligibility is based solely on amounts held within the Mbank
Savings Account and shall not be combined with balances across any
other accounts held by the customer with Mbank.

3.2 Coupon Entries Calculation: For monthly and event-based draws,
entries are calculated based on the Average Monthly Balance
maintained in the preceding calendar month.

For annual draws, entries are based on the cumulative Average
Monthly Balance maintained within the Campaign Draw Schedule.

3.3 Future Draw Eligibility: An account winner may remain eligible to
participate in future draws, provided they continue to meet the
eligibility criteria.

3.4 Prize Discretion: Subject to these terms and conditions, all prizes
awarded are at the sole discretion of Mbank.

3.5 Prize Form: Prizes may be awarded in cash, or any other form as
determined by Mbank, at its sole discretion from time to time.

3.6 Number of Prizes: The number of prizes awarded for any draw is
at the sole discretion of Mbank and may be increased or decreased,
with notice to customers, subject to applicable laws/regulations,
provided it does not adversely impact existing committed prize
structures for announced draws.

3.7 Prize Funding: All prizes shall be granted from Mbank’s own funds
and not from the customer/account holders’ funds.

3.8 Finality of Decisions: With regards to any matter whatsoever
concerning the prizes, Mbank’s decision and records will be final,
binding, and conclusive.

3.9 Non-Cash Prize Exchange: Prizes not in the form of cash may not
be exchanged for cash and incidental expenses or fees associated
with the prize will be borne by the prize winner.

3.10 Maximum Entries: There is no cap on the maximum number of
entries for any draw(s).

3.11 Cash Prize Restrictions: Cash prize awarded may not be
exchanged for any product or service offered by Mbank.

3.12 Cash Prize Denomination: All cash prizes are denominated in
AED (B).

3.13 Prize Crediting Timeline: All cash prizes will be credited to the
respective Mbank Savings Account within thirty (30) business days
after the official completion and verification of the prize draw.

3.14 No Liability for Delay Charges: Mbank will not be liable for
payment of any additional charges arising out of delay in crediting
prizes, unless such delay is due to Mbank’s gross negligence or wilful
misconduct.
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3.15 Contactability: Mbank will not be liable for any delay in awarding
prizes, if such delay is caused because the account holder’s inability to
be contacted, due to outdated or incorrect contact information in
Mbank’s records. It is the account holder’'s responsibility to ensure
their contact details are current and updated.

3.16 Non-Transferability: Prizes are non-transferable and cannot be
paid, remitted, or deposited to a person or account other than the
verified winner.

3.17 Winner's Tax Liability: All taxes, fees, and any charges if any,
payable on the prizes shall be the sole responsibility and liability of the
winning account holder. Mbank shall not be responsible for any tax
implications arising from prize winnings.

3.18 Draw Supervision & Fairness: The winning accounts will be
selected randomly by an automated prize draw system in the
presence of a representative from the Department of Economic
Development (“DED") or any other relevant authority as required by
the rules and regulations of Abu Dhabi or the UAE from time to time,
ensuring transparency and fairness.

3.19 Winner Notification: Prize winners may be contacted by Mbank
using their contact details (address, phone number, email) provided in
Mbank’s records.

3.20 Announcement of Winners: The results of the prize draw shall be
announced by email and/or social media channels. Winner list will also
be posted on www.mbank.ae. Mbank may, at its sole discretion, use
any other means of communication to announce the results.

3.21 Publicity Consent (Individual Winners): Winning Mbank Savings
Account customers may be required to attend a prize presentation
ceremony and participate in other publicity programmes as and when
required by Mbank, at their own cost and expense. Each winning
customer unconditionally consents and agrees to the publication in
any media (print, digital, or otherwise) of their name and/or
photograph containing their image as a winner of a prize. This consent
is essential for the bank’s marketing and promotional activities related
to the Mbank Savings Account.

3.22 Forfeiture for Non-Consent to Publicity: In the event a winning
customer refuses or disagrees to be photographed or to publish their
name, feedback, or testimonial on Mbank’'s website or any other
media, Mbank reserves the right to forfeit the prize at its discretion.

3.23 Single Win per Category per Month: Each Mbank Millionaire
entry/coupon is eligible to win only once per month. This ensures
broader distribution of prizes.

4. Miscellaneous

131 ilgal aubus sl e Ugguuo clidl ggsy U :Juolgil dxilsol 3.15
Je Wl wlwall wobo go Juolgil ddléol pae wuuy el g8
oo e géyg el Oilouw b dounus pé gi doyad Juail Olily

bl Eyand ddgdun wluadl

9l ess Jhoy Ug JUgaill s e Slgall :Jugaisl duyls pac 3.16

Jdio Gl i eI el Wiy 151 Llws gi yasud s JI laclyl
s si oaog jilall Gile Lle @éi :duyuall o)l ddgduo .46.2.20
Oled i ddgguun clidl Joadi g 1ilgally dleii i gi pguwy gi

9l Wilps sl oxog jilall Gile Jle @di :duypmdl j5lal ddgduun 3.17
Oled ¢l adgduuo clidl Jooii Ug 1jilgall Glel wdlsi gi pguwy

Wlguie Qupladl jlWisl duloc (S;_’}J_: :doljulg ol Lle Glpdsyl 3.18
g d&>Lais I &oidl 8451 ge Jiow jguany JI wouw plai Gub ge
oljllg dusladull gloual .eldib Ul dic duo Ul dalw @i

Juaidl Ol e wislall go clidl Juolgiy 38 :gujdilall yjUns| 3.19
(98I 3yl ailedl péy glgiell) aya) dauall

9i/9 GigrSIUl Al pe wal il gle il galel 3.20
SISl edgall Lle WLl doild il (el dl Juolgll Sladio
@Go9 sl Juoil duwg §i oladiwl ¢l joaug .www.mbank.ae

.08

WP go wdng 36 I U geplall) dleadl Lle dddlgoll 3.21
b ade dyiles douduil (6 @8)Litadlg jilgadl aduli auwlpo jguAs
/9 paouwl i Gle bpds g agé W ggiilall @olgy .aeibai Lleg eyl
ol 6 pojgey @leiy Logs drolle] dluwg Si o po)gu0 g

g Jlall giiol 13] :dylesdl Gle ddslgall pael 8jilall 85U 3.22
il @y (Salowdl gi puu ! i 9i ouadl) dylead! e @dslgoll
1 65kl Joud) Uymga 13y 130 aejg toyadi) Laog bjilall §ysLan
ool duygyll deydnl)

60 jgall dlogo dopud/dsylio J5 :dis J&J Upouls aolg jgo 3.23
Jilgal g_wgi 21j9i gloual Upouls bhbo 6aolg

dole ,ol_‘pi 4

4.1 Disqualification/Forfeiture for Violation: Prizes may be forfeited,
or customers may be disqualified from participation, if Mbank has
sufficient grounds to believe that any such customer or winner has
violated any laws or regulations applicable in the UAE, including but
not limited to anti-money laundering (AML) and combating the
financing of terrorism (CFT) laws, or these Terms and Conditions.
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4.2 lllustrative Prizes: The prize(s) featured in all printed materials
and/or website of the Bank are shown for illustrative purposes only.
Mbank reserves the right to amend, withdraw or change the
specifications of the prizes, at its sole discretion, with notice to
customers, subject to applicable laws/regulations.

4.3 Bank’s Final Decisions: All decisions of Mbank relating to the
draw, its conduct, and prize awards are at its sole and absolute
discretion. All decisions of Mbank shall be final and conclusive.

4.4 Backup Winner: In the event that the initial selected winner is
disqualified, unreachable, or fails to comply with the eligibility criteria
and verification requirements within the specified time frame, a
“Backup Winner” may be selected.

4.5 Limitation of Liability: The Bank shall not be liable for any
personal liability, any loss, expense, or damage (including loss of
opportunity), whether direct, indirect, special, or consequential,
arising in any way out of:

a) any technical difficulties or equipment malfunction;

b) any theft, unauthorized access or third-party interference;

c) any entry or prize claim that is late, lost, altered, damaged, or
misdirected;

d) any tax liability incurred by a winner; or

e) use of a prize.

4.6 Prize Quality & Merchantability: The Bank shall not be responsible
for, and makes no representation as to, the quality, suitability or
merchantability of any prize.

4.7 Governing Law and Jurisdiction: These Terms and Conditions
shall be governed by the laws of the UAE as applied in Abu Dhabi and
subject to the exclusive jurisdiction of the Courts of Abu Dhabi, UAE.

4.8 Data Protection and Privacy: Your personal data will be
processed for purposes including account setup, prize draw
administration, compliance with legal obligations, and marketing
(unless you opt out). Please refer to the Bank’s Privacy Policy for more
details.

5. General Provisions
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5.1 Amendments to Terms: Mbank reserves the right to amend these
Terms and Conditions with notice to customers, subject to applicable
laws/regulations.

5.2 Assignment: You may not assign or transfer your rights or
obligations. Mbank may assign or transfer its rights or obligations at
any time with notice.

5.3 Severability: If any provision is found invalid, the remainder of
these Terms shall continue in full force and effect.

5.4 Waiver: No failure or delay by Mbank in exercising any right under
these Terms shall operate as a waiver.
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5.5 Communication: All communications from Mbank will be sent to Juaidl ol JI el go Slwlpall groo Juugs :Juolgil 5.5
the contact details provided. Customers must ensure their information Cuand e blaa]l dadgguuo et .ulwadl wolad douued! adlall
is up to date. bl oo @ile Gle Juaidl bl
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Contact Us
For any inquiries regarding the Campaign or personal data processing, M dwosuidl bl dadleo gi deadl yoguosy Oljludiwl I
please contact: :Juaidl

Email: info@mbankuae.com info@mbankuae.com :,igyisJ Ul sl

Customer Engagement Centre [inside UAE]: 600 57 1111 :[6a00i0dl dwpell Ulyloyl gy J31s] elloell d55Lio j5)0

Customer Engagement Centre [outside UAE]: +971 600 57 1111 6005711
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+971 600 57 111
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