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We have created this Key Facts Statement to give you an overview of the key
information relevant to the Credit Facility we will provide to you and to highlight
some of the important points contained in our contract with you.

Please read this Key Facts Statement together with the ADHA Top-up Loan General Terms
Conditions carefully to make you understand your rights and obligations. If you are unsure
of anything, or you have any questions, please contact us on 600 57 1111 or at
adhatopuploans@mbankuae.com.

Product Information

Product Type:

In partnership with Abu Dhabi Housing Authority (ADHA), Mbank participates as an
empanelled bank for ADHA Top-Up Loan program, wherein the Abu Dhabi Government
subsidizes 50% interest, for ADHA beneficiaries.

Eligible ADHA beneficiaries can avail up to 500,000 with a 50% interest subsidy from Abu
Dhabi Government.

Any additional borrowing from Mbank will be at standard commercial rates & terms and will
not be covered under the subsidy program.

Note: The interest subsidy from Abu Dhabi Government will immediately stop on the ADHA
Top-up Loan if the ADHA beneficiary does not repay their portion of instalment to Mbank on
time.

Who is eligible?

The ADHA beneficiary must be pre-approved by ADHA for the ADHA Top-Up Loan program
and shall find the Top up Loan offer link on their ISKAN App. The Beneficiary must be eligible
as per Mbank’s Terms and Conditions and Central Bank of UAE regulations.
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KEY FEES AND CHARGES

Fees (Payable by

Customer Type
U Beneficiary)

Interest Rate Scheme
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Processing Fee:

NIL (Free)

Valuation Fee:

NIL (Free)

Life Insurance:

0.015% monthly of outstanding
loan payable monthly
Property Insurance (on the
value of your property):

Villa: 0.01538% per annum
Apartment: 0.015% per annum

3.74% per annum fixed for 5
years and post that Variable
Interest Rate based on 3
Months EIBOR + 1%

Salary Transfer to
Mbank
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Processing Fee:

NIL (Free)

Valuation Fee:

NIL (Free)

Life Insurance: 0.015%
monthly of outstanding loan
payable monthly

Property Insurance (on the
value of your property):
Villa: 0.01538% per annum
Apartment: 0.015% per
annum

3.74% per annum fixed for 5
years and post that Variable
Interest Rate based on 3
Months EIBOR + 1.25%

No Salary Transfer to
Mbank
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Interest Rate Type: Hybrid Rate blisoll 625l Jaeo :625a01 ggJ
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ADDITIONAL IMPORTANT INFORMATION

Repayments: Y RWTTi] |
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a) If the loan disbursement is done by 7th April, your 1 instalment would be
collected on 30th April

b) If the loan disbursement is done between 8th April and 30th April, your 1st
instalment would be collected on 31st May
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Cooling-Off Period:

In the event that you decide not to obtain credit facilities from us, you may
terminate the ADHA Top -Up Loan Agreement with us within five (5) complete
Business Days of the date of the ADHA Top- Up Loan Agreement. This is known
as your “cooling-off period”. You can waive the right to the Cooling-off period by
providing the bank a signed written waiver
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Special Conditions:

1. As per the terms agreed between Abu Dhabi Housing Authority (ADHA) and Mbank,
the ADHA Top-Up Loan program is capped at  500,000:

o The applicable interest shall be paid to Mbank by the Abu Dhabi Government and
the ADHA beneficiary in equal shares (50% each), every month.

e The monthly instalment for the ADHA Top-Up Loan shall be calculated using the
Straight Line Method (SLM). The Straight Line Method means paying equal principal
instalments over the loan term, while the interest is calculated on the remaining
outstanding balance. As a result, the total monthly instalment reduces gradually
over the loan period.

2. Where the customer obtains loan from Mbank, (separate from ADHA Top-up Loan
program):

« A separate loan contract shall be created by Mbank.
o The commercial terms for this additional loan amount will follow the standard
pricing as per Mbank’s policy and will not fall under the ADHA Top-Up Subsidized

program..

The Abu Dhabi Government will not pay any additional fees or charges and does not
guarantee any principal amount.
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WARNINGS!!

In case you fail to fulfil your obligations as per the Terms and Conditions, before and
during your relationship with us, there will be consequences including, but not
limited to repayment on demand and/or penalties.
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If we have to enforce the Credit Facility Terms against you, you may have to pay our
A reasonable costs and expenses, including the fees of any lawyers or collection
agencies
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If you fail to pay the monthly Instalments, it may have serious consequences.

A Your credit records may be affected, making it harder or more expensive for you
to obtain credit in the future. We may also take legal action against you to recover
outstanding obligations to the Bank.
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If a Termination Event occurs, we can terminate the loan and demand immediate
A repayment of the outstanding sums due under it. A list of Termination Events is
provided in the Personal Lending General Terms and Conditions.
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We can also take any and all action and exercise such rights and remedies as are
A provided for in the Credit Facility Terms or as are otherwise available to us under
applicable laws.
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A

We have a right of set-off over your Account and any other products and facilities
A we provide to you. This means that if you owe us money, we can take funds from
any Account you hold with us to reduce the outstanding obligations to the Bank.
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We may also exercise our right of set-off in respect of any sums we owe to you. For
A example, if we owe money to you, we can use our right of set-off to reduce the
amount of any outstanding obligations to the Bank.
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For further details, please refer to the Terms and Conditions at
https://www.mbank.ae/mbank-terms-and-conditions/
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COMPLAINTS:

If you have a complaint, please contact us to let us know and we will try to resolve it.
You can make a complaint either verbally or in writing via the below contact details:
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Customer Declaration:

| hereby confirm that | have been provided with sufficient time to read this
document before accepting the same.

| shall bear full responsibility in the event of failure to comply with what is stated in
the Bank Terms and Conditions.

| hereby declare that | have read, understood, and accepted the above key features
explained in this document including fees, charges, interest, and expenses, were

applicable, that may be incurred by applying to this facility and a copy was received
by me.

Customer Name:
Date:

Signature:
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